
FECON LIMITED WARRANTY – Drum Mulchers Only 

 

*Please read this limited warranty carefully* 

Effective date 9/1/2024. 

 

 1. WARRANTY PERIOD 

 

Fecon LLC warrants that drum mulchers sold by it will be free from defects in material and 

workmanship for the following periods: 

 

- First Year**: Full coverage (parts and labor) for 1 year or 1,000 hours from the in-service date, 

whichever occurs first. 

- Second Year**: Parts-only coverage for an additional year or up to 2,000 hours from the in-

service date, whichever occurs first. 

 

 2. WARRANTY CONDITIONS 

 

To maintain warranty coverage, the following conditions must be met: 

 

1. Complete and submit the Warranty Registration and Fecon Product Survey within 60 days 

of purchase. 

2. Follow and maintain proof of adherence to operational and maintenance guidelines as 

specified in Fecon technical publications. 

3. All warrantable repairs must be performed by an authorized Fecon dealer or a Fecon-trained 

and approved technician. 

4. This warranty applies only to new items manufactured by Fecon, unless explicitly stated 

otherwise in the sales contract. 

 

*Note: Fecon reserves the right to deny or charge back any warranty costs if discrepancies arise 

regarding the purchase date or if warranty conditions are not met. 

 

  

 



3. FECON'S OBLIGATIONS 

 

Under this warranty, Fecon will: 

 

- Repair and/or replace, at its discretion, approved parts. 

- Cover reasonable and customary labor costs (first year only) necessary to correct the defect. 

 

4. WARRANTY TRANSFER 

 

This warranty is transferable to subsequent owners for the remainder of the warranty period, 

starting from the original in-service date. 

 

5. WARRANTY EXCLUSIONS 

 

This warranty does not cover: 

 

1. Ground engaging wear items (e.g., tools, teeth, skid shoes) 

2. Oil or other lubricants 

3. Non-genuine Fecon parts or accessories 

4. Damage resulting from the use of non-Fecon parts 

5. Damage caused by improper maintenance 

6. Regular maintenance services (e.g., tune-ups, adjustments, parts, lubricants) 

7. Optional accessories and related damages 

8. Damage from accidents, water intrusion, fire, misuse, abuse, or neglect 

9. Damage from operation in incompatible conditions 

10. Damage from unapproved modifications 

11. Indirect or consequential losses (e.g., lost time expense, towing, rental vehicles) 

12. Damage from improper storage 

13. Vehicle delivery inspection 

 



 

 

 

 6. LIMITATIONS OF LIABILITY 

 

1. This warranty is given in lieu of all other warranties, expressed or implied, including 

warranties of merchantability or fitness for a particular purpose. 

2. Implied warranties are limited to the duration of this express warranty. 

3. Incidental and consequential damages are excluded from coverage. 

4. No person is authorized to make affirmations, representations, or warranties other than those 

contained in this warranty. 

5. Fecon reserves the right to modify this warranty policy at any time, without altering warranty 

conditions for products sold under an active warranty. 

 

For warranty service or questions, please contact your authorized Fecon dealer or Fecon 

customer service. 

 

 


